
 
 

 
 
 

	

Housekeeper 
 
PROGRESSION OF SUPERVISORS: Housekeeper II, Director of  Marketing & Ecommerce, CEO 
 
JOB SUMMARY: Follow established standards and the “Cleaning Checklist” to efficiently and 
independently complete all assigned tasks. Success in this position results in a consistently clean, 
professional and sanitary working environment.  
 
ESSENTIAL	FUNCTIONS:	
1. Perform a variety of  cleaning activities such as sweeping, mopping, dusting and sanitizing using 

supplies and equipment provided by Four Star. Expected results are consistently clean and 
sanitary conditions for all areas of  responsibility. 

2. Promote a safety culture by performing all aspects of  your job following all safety standards 
including following operating instructions for equipment and following instructions for safe use 
of  all cleaning products. Identify and report any safety issues, damage or other concerns without 
delay.  

3. Check supplies/consumables in each area of  responsibility and stock to make sure that they will 
last until the next scheduled cleaning. Report deficiencies without delay. 

4. Maintain all cleaning equipment, supplies and products. Follow safety and sanitation protocols 
to ensure appropriate storage and care of  products. 

5. Meet or exceed established standards independently after training. 
6. Complete all standard cleaning responsibilities on schedule after training. Report situations that 

negatively impact your ability to stay on schedule.  
 
ESSENTIAL	WORK	HABITS:	
1. Effectively communicate with all fellow employees. Report all complaints from employees. 

Accommodate requests whenever they don’t drastically impact your workload/schedule or seek 
approval from company leadership. 

2. Adjust schedule as needed IE- willing to work more or less hours depending on the needs of  the 
department. 

3. Report to work as scheduled, maintaining a level of  absences that results in minimal 
departmental disruption and minimal unfair burden on other employees. 

4. Demonstrate the ability to follow instructions and cooperate with company leaders. 
Communicate all relevant job-related information as needed.  Report problems or challenges 
without delay. 

5. Be at your assigned work area at the assigned start time.   
6. Keep all work areas clean and organized. 
7. Utilize equipment & products only after receiving the required training or by reading and 

following all instructions for safe use.  
 
QUALIFICATIONS:	
1. Prior professional experience and/or training as a custodian, janitor or housekeeper.  

 
 



 
 

 
 
 

	

PHYSICAL	ASPECTS:	
1. Bulk of  job is spent standing or walking, bending to the ground or reaching overhead.   
2. Lifting a minimum of  25 lbs. 
3. Operating and carrying cleaning equipment, supplies and garbage. 
4. Cleaning responsibilities are on multiple levels and involve being able to go up and down stairs 

regularly throughout each shift. 
5. Safely using chemicals as needed to meet established standards after training.  
 


